Booking Terms and Conditions:

1. Booking Confirmation
A booking is confirmed upon receipt of a deposit or full
payment and acknowledgment from our team.

2. Payment Terms

* A non-refundable deposit is required to secure your
booking.

* Full payment must be made on or before the due date
specified in the invoice.

* Book and buy basis requires a full payment on the day to
confirm your booking.

3. Cancellation Policy

* Cancellations must be made in writing.

* Fees may apply based on the cancellation date relative
to the travel date.

* No refunds for cancellations made less than two weeks
before travel dates.

« Cancellations are also based on ticket restrictions.

4. Amendments
Changes to bookings may incur additional charges and
are subject to availability.

5. Travel Documents

* Group Tour Packages: Schedule of releasing of travel
documents such as electronic ticket, hotel voucher, arrival
instructions will be set by the Travel Agent. Normally it will
be issued at least 3 days before your travel.

* Passports, visas, and other necessary travel documents
are the responsibility of the traveler.

6. Responsibility

The agency is not liable for delays, cancellations, or issues
beyond our control (e.g., weather, airline policies,
government restrictions, off- loaded passengers due to
immigration policies).

7. Health and Safety

Travelers must comply with health and safety requirements
for the destination if needed (e.g., vaccinations, COVID-19
protocols).

8. Force Majeure

The agency is not responsible for non-performance due to
events beyond our control, such as natural disasters,
strikes, or pandemics.

9. Travel Insurance
We strongly recommend purchasing travel insurance to
cover unforeseen events.

10. Acceptance of Terms
By making a booking, you agree to these terms and
conditions.

Privacy and Data Protection Policy

At Three Aces Travel and Tours, we
respect your privacy and are committed to
protecting your personal data. This policy
explains how we collect, use, and protect
your information.

1. Data Collection

We collect personal information, such as
your name, contact details, payment
information, and travel preferences, to
process your bookings and provide services.

2. Use of Data

Your information is used to:

* Process and manage your bookings

« Communicate with you about your trip
* Improve our services and provide
personalized offers

3. Data Security

We take appropriate measures to protect
your data from unauthorized access or
disclosure.

4. Data Sharing

We do not sell or rent your personal
information. We may share it with trusted
service providers (like airlines or hotels) to
fulfill your booking.

5. Your Rights

You have the right to access, update, or
request the deletion of your personal
information.

6. Cookies

Our website may use cookies to improve
your experience. By using our site, you
agree to our cookie use.

7. Contact Us

If you have any questions about your
privacy, please contact us at

(email)
threeaces.travelandtoursegmail.com
tourspecialistethreeacestravelandtours.com
(phone/viber)

+63 9369578069
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